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After-Event Slides & Resources

ÅThe slides and resource links are available 
electronically after the event:

www.marketingsavant.com/amamadison
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1)Content

2)Commerce 

3)Community

4)Context

5)Customization

6)Conversation
Via: Joseph Jaffe from his book, Join the Conversation

(October 2007, Wiley)
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FollowingotherǇŜƻǇƭŜΩǎbest 
practices is the surestroute to 
mediocrity. Rewrite the rulesof 
engagement and build the company
aroundthe customer.

via: WWW.VIRTU-ASSIST.COM


